Prioritisation Matrix

URGENCY Mod  Title Raised Status Urgency Value
P218 Synchronisation of smart meter voltage measurement periods 10 Sep 19 [UNAT 2 1 1 0 0 ] 1
P94 Supporting prepayment customers in no SM WAN scenarios 12 Nov 19 |Active 2 2 0 2 1 [ 3
3 P137  Sharing Information on Defects and Issues 20 Jul 20 1 2 2 2 1 0 2
P165  ESME Voltage Accuracy 27 May 21 Active 0 2 2 1 0 0 1
P169  Managing SEC Obligations and the Consumer's Right to refuse a Smart 14 Jun 21  Active 3 2 0 2 1 1 3
P184  Increase Smart Capability of SMETS2 Twin Element ESME to support S 20 Sep 21  Active 1 1 2 2 1 [ 1
P255 P205  Updating terminology to align with the NCSC 10 May 22 Active 0 0 0 0 0 0 0
P206  Allowing Generation Licence Holders to Apply Export MPANs 10 May 22 2 2 1 2 0 0 1
2 P218  Revising Charging Methodology 30 Sep 22  Active 1 2 3 0 0 3 1
P234  Addition of GDPR Principles of Public Task and Legitimate Interests into 14 Feb 23 Active 0 0 0 1 0 0 0
P235  Enhanced Meter Data Access for Other Users 14 Feb 23 Active 0 0 0 2 0 1 0
P241  Interoperability Checker Update 05 May 25 | Active: 0 0 1 1 0 0 1
P235 P257 P266 P169 P244  Device Alerts for Smart Meter Credit Replenishment 08 Aug 23 Active 0 1 0 1 0 1 0
P291 P281 P247  Future Dating of Service Requests for SMETS1 Devices 12 Sep 23 1 3 2 2 0 1 2
1 P298 P283 P255  WAN issues during Smart Meter installations 14 Nov 23 [Active 0 3 2 3 0 2 1
P299 P293 P257  DCC Management of Duplicate Messages 11 Dec 23 |Active 1 1 0 1 0 1 1
P265  Implementing ADT changes in response to a Security incident 13 Feb 24 Active 0 0 0 1 2 0 1L
P266  Alternative SMETS1 UTRN Generation 13 Feb 24 Active 1 1 1 3 0 1 2
P165 (P085B) (P137) P094 P281  Install Codes in the SMI 11-Feb-25 | Active 1 2 1 1 2 1 2
P205 P184 (P247) P289 P283  Other User Data Breach Reporting 11-Feb-25  Active 2 0 0 1 2 1 2
o [P (P206) P294 P288  Erroneous Section J Default Notices 11 Mar 25 Active 1 2 1 0 0 1 2
P244 P265 P289  BCDR Engagement 08 Apr 25 |Active: 3 3 1 1 0 0 0
P297 P241 P291  DNO Alerts to Suppliers 13 May 25 | Active 1 2 0 2 0 1 1 Medium
P293  Deferment of DCC Planned Maintenance durina Adverse Weather 09-Jun-25 | Active 1 2 1 2 0 1 2 Medium
0 1 2 3 VALUE P294  Review of DCC Maintenance Activities and Temporary Additional Allowa 10-Jun-25 | Active 3 3 1 1 0 0 3 Medium
P297  Housekeeping for November 2025 SEC Release 04 Jul 25| Active 0 2 0 0 0 0 0 Low
()= ON HOLD P299  Update Citizens Advice Scotland to Consumer Scotland 24 Jul 25 | Active 3 0 0 0 0 1 1 Medium

[1= WAITING LIST



